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All local authorities are required, by law, to 
record and monitor ‘safeguarding concerns’ 
in their area. For the 2015–16 reporting year 
there were 186,860 reported concerns in 
England alone. Of these, over 60 per cent of the 
individuals at risk were aged 65 or over, and the 
most common type of abuse was neglect or 
acts of omission, followed by physical abuse. 
Sadly, abuse was a causal factor in the deaths 
of 60 people in this period.

This qualification explores two key principles 
that everyone who works within health and 
social care should strive to uphold. The first 
principle is that of promoting and respecting an 
individual’s dignity. The second principle is that 
of safeguarding an individual’s right to live free 
from harm and abuse. These two fundamental 
principles are interlinked. Candidates will also 
explore issues relating to duty of care within 
the context of adult health and social care, and 
gain an understanding of possible conflicts 
and dilemmas faced between duty of care and 
individuals’ rights.

Who’s it for?
This qualification is designed for a wide range of learners 
who wish to develop their understanding of the importance 
of dignity and safeguarding in an adult health and social care 
context. 

What are the benefits of doing this 
course?
As well as attaining a nationally recognised qualification upon 
completion, candidates will learn to recognise potential signs, 
symptoms and indicators of different types of abuse and the 
steps that should be taken if they suspect that an individual is at 
risk of harm and abuse. 

The course also provides employers with a structured training 
programme that will meet the training needs of their employees, 
giving peace of mind that staff are equipped with the knowledge 
they need to help safeguard individuals’ rights and to protect 
them from harm and abuse. 

In addition, a benefit of using Hallmark’s flexible learning 
resources is that learners can complete the course at times and 
locations convenient to them.
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Information for learning centres
Qualification reference number: 
601/3119/6
Awarding organisation: 
NCFE CACHE (see www.cache.org.uk)

Course content

Entry requirements

Course delivery and assessment

The Level 2 Certificate in Understanding Dignity and 
Safeguarding in Adult Health and Social Care comprises four 
mandatory units that are presented in two concise module 
workbooks: 

MODULE A
Unit 01:   Understand safeguarding in adult health and 

social care 
Unit 02:  Principles of dignity in adult health and social care 

practice

MODULE B 
Unit 03:  Understand duty of care in adult health and social 

care 
Unit 04:  Understand dilemmas and public concerns in 

adult health and social care for those involved in 
incidents of behaviour that challenges

Learners should be aged 16 and over, but otherwise there 
are no specific entry requirements for this programme.

Hallmark publishes all the learning materials required to 
complete the qualification. These materials have been 
officially endorsed by the Awarding Organisation, NCFE 
CACHE. The learning materials comprise a set of high-quality 
knowledge workbooks that are designed to suit a range of 
delivery methods. Within these workbooks, learners have the 
opportunity to work through a series of reflective activities 
that are designed to reinforce the learning process and test 
their knowledge. The materials also include assessment 
booklets that allow learners to complete a portfolio of 
evidence and demonstrate their achievement of all the 
learning outcomes associated with each unit. Hallmark also 
provides a comprehensive tutor guide to support centres 
delivering this qualification.

For further information, please contact:
Hallmark Education Ltd, Cofton Barn, Trent Lane, Kings Newton, Derbyshire, DE73 8BT

t: 01332 410067     e: info@hallmarkeducation.org.uk
www.hallmarkeducation.org.uk

Progression opportunities
By undertaking this programme, learners will be able to 
further their own continuous professional development, 
which may improve their career prospects. Learners may 
then wish to progress on to further qualifications, such 
as other courses in education or health and social care 
related subjects. 

Visit www.hallmarkeducation.org.uk to view our extensive 
portfolio of qualifications and learning resources.
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Course assessment

Please complete the enclosed assessments. These will be marked by a 
qualified tutor/assessor.

On successful completion of the assessments you will be awarded the  
Level 2 Certificate in Understanding Dignity and Safeguarding in Adult 
Health and Social Care.

Course content

Module A  Unit 1: Understand safeguarding in adult health and social care

 Unit 2: Principles of dignity in adult health and social care practice

 Module B   Unit 3: Understand duty of care in adult health and social care

 Unit 4: Understand dilemmas and public concerns in adult 
  health and social care

HDSF001  

Providing high-quality learning resources

Hallmark Education is a leading publisher of learning resources. We have  
an extensive portfolio of resources across a range of vocational areas,  
many of which lead to nationally-accredited qualifications. For example,  
we have published high-quality student workbooks and assessment material 
covering the subject areas below. For more information, please contact  
ourselves or your learning provider.

   Autism Awareness

   Care and Management of Diabetes

   Common Health Conditions (covering arthritis, stroke care,  
 Parkinson’s disease awareness and sensory loss awareness)

   Dementia Care 

   Dignity and Safeguarding 

   Employability Skills

   End of Life Care

   Equality and Diversity

   Exercise Studies

   Infection Control

   Information, Advice and Guidance

   Introduction to Health, Social Care and Children’s and Young     
 People’s Settings 
 

   Learning Disabilities

   Nutrition and Health

   Mental Health

   Preparing to Work in Adult Social Care

   Safe Handling of Medication in Health and Social Care

   Substance Misuse Awareness

Further details are available from:

Hallmark Education Ltd 
Cofton Barn, Trent Lane, Kings Newton, Derbyshire, DE73 8BT 
T: 01332 410067 
E: info@hallmarkeducation.org.uk 
W: www.hallmarkeducation.org.uk 
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