Communication in health and social care (adults)
Infroduction

This unit is about communicating with individuals using
appropriate methods for the situation and individuals you are
working with. It involves your communication with all the people
you work with: individuals, colleagues and visitors, and includes
keeping and accessing records.

This unit covers the knowledge neede he following:

° Unit SHC21 Infroduction to co
social care settings (F/601/5 iploma in health
and social care)

) Principles of communication in ad
(L/602/2905) (Leve|@Certificate in pr
social care settings

setftings
o work in adult

through this unit you will:

munication is important in the work

et the communication and language
es and preferences of individuals.

to reduce barriers fo communication.

how to apply principles and practices relating to
nfidentiality at work.

This unit contains four sections:

Section 1: The importance of communication in health and
social care

Section 2: Meeting the communication needs of individuals
Section 3: Reducing barriers to communication
Section 4: Confidentiality and sharing information
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Communication in health and social care (adults)

There are different versions of the assessment depending on which
qualification you are taking. Your tutor will make sure that you
have the correct version.

By completing the tasks in the assessment for this unit you will be
able to provide evidence that you have |g@pned the knowledge
required for the unit and can use that kg®Wwledge in your work. You
should complete the assessment que
and submit it to your tutor who will
feedback.

receiving he
programme,
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The importance of communication in health and social care

The importance of communication in

health and social care

This section is about the different reasons for communication in
health and social care and why it is important,

You will look af fwo main areas:

® Communication and health and ial care
[ Effective communication in b ial care

Communicatien and heal:
social care

2nt situations and be expected to
unication skills in order to do this.

ant people. There could be times when it
ftention that an individual’s needs have changed
nal preferences are not being respected. This

the key worker or senior care worker, so that the care
e reviewed and updated.

/ Activi

Identify
e

ns why @@mmunication is so important in a health and social care setting.

1.
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Communication is especially important in a health and social
care setting for many reasons. For example:

° People using health and social care services often feel, and
are, vulnerable.

Information about individuals is personal and sensitive.

People may have different communication needs; they
could have a hearing or visual impairment, for example.

® Teamwork - all staff need to com ate with each other

in order to work safely.
Communication is needed fg
[t's the way people can expre

There are legal requirements for ' eping
records.

someone is

use effective pPrmunicating.
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You will see that you can learn a lot from your own experiences,
whether these are personal or work-related. It is important to
apply this to the way you work. If sooneone communicates with
you and makes you feel at ease, how did they do this? Perhaps
they smiled, gave you eye contact and addressed you by your
name. But if you have had a bad experience, what was it about
the way people commmunicated with you that caused it?

bout how to develop
od start to think

As you progress, you will look in more detail
your communication skills, but it is always
about how the other person might be

Why people need to commun

People need to commug
situations in a health and §

gte for a range
0l care setting.

Now compare your ideas with the list on the following page.
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The importance of communication in health and social care

Communication can be used in many ways, for example:

Key point i

The way you develop working relationships with others depends on
your attitude and behaviour towards them.

Sharing information.
Expressing or sharing feelings.
Enjoying companionship and friendship.
Expressing needs and making choices.
Developing relationships.

Giving support, comfort and reassur,

Expressing ideas and opinions.
Establishing frust.
Expressing our individuality.

Effective communication in health and
scceial care

People you communicate with

The people you communicate with in your work role may come
from inside or outside the setting, and include people who use the
services and their supporters.
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A\

your i

might look similar to this:
individuals receiving care
colleagues

social workers

domestic staff

reception staff
administrative staff

therapists
(physiotherapists,
occupational therapists,
speech therapists, etc)

religious ministers/spiritual
leaders

wers will depend on the work role you have chosen but

Section 1

supporters
pharmacists
catering staff
visitors

GPs

maintenance staff

nurses (community
psychiatric nurses, district
nurses, therapeutic
nurses)

You may have identified other people who are not on this list, but it is
likely you communicate with a wide range of people in your work.
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How communication affects your work role

If you are going to relate to other people in different situations,
you need to be able to communicate effectively with them. Being
part of a successful feam means that all members should feel
able to communicate openly and honestly with each other. They
should be open about their feelings, ideas, problems and
achievements. This includes being able to admit to making a
mistake or sharing a problem and asking rs for advice and
guidance. It means being able to acc eedback from other
people, and most of all listening to espectigg others.

Forms of communication

communicate
you could use for

Now you have looked at
with, think about th
different aspects

ifferent people
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554F001

LEVEL 2 CERTIFICATE IN PREPARING TO WORK IN ADULT SOCIAL CARE

This assessment is designed to meet the assessment criteria for Principles of communication in
adult social care settings (L/602/2905).

Unit 1 assessment:
Principles of communication in

adult social care settings

ADVICE TO ALL CANDIDATES l
® Please complete your personal details and candidate statement b€
® Complete all questions in this assessment.
® Write your answers in the spaces provided. £ for any of the
questions on plain paper and attach to thi
® You do not need to return your comple in the un® — just this assessment.
® If you require any assistance or g 8 contact your assessor.
N J
e A
PERSONAL DETAILS
Name
Contact address
Postcode
Teleph (day)
Email ( (work)
N Y
. ™
CANDIDATE STATEMENT
| certify that | have read Unit 1 and completed all sections in this assessment.
| confirm that this is my own work.
Signature Date
N Y
For office use only " (Passed ) Assessor feedback: A
Candidate ref: Date Written D
Assessor: Re-submit Telephone D
IV: \Date Personal tutorial D

/ S/
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(The reference in brackets at the end of each question refers to the assessment criteria and is for your
assessor’s use.)

1. Identify different reasons why people communicate. (7.7)

N

2. Explain how communijgation affects nt as of adult social care in relation to: (7.2)

b) Working with colleagues

- /
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Unit 1

2. continued A
¢) Keeping records
3. When you communicate with another person, it is importan bserve their rea at is being
said. Explain why this is important. (1.3)
\ /
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